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 Notes : 1. Attempt any five questions. 

 2. All questions carry equal marks. 
 

    

1.  Discuss about IT enabled services. 

 

14 

2.  Write about concept of BPO, BPO security and Legal issues of BPO in India. 

 

14 

3.  Explain Networking technology and systems in detail. 

 

14 

4.  Discuss about IP Telephony (IPT), IPT components, soft phones and wireless IP phones. 

 

14 

5.  What is wireless networks? Explain various types of wireless networks. 

 

14 

6.  Discuss about Mobility management and mobile computing. 

 

14 

7.  Describe about web applications and services. 

 

14 

8.  Explain E-Business, E-commerce and E-government in detail with its applications. 

 

14 

9.  Discuss about the application of Database and Data mining for Business process 

modeling. 

 

14 

10.  Write short notes on any two. 

 

a) Biometrics. 

 

b) General outlines of IT Act 2000. 

 

c) E-Learning. 

 

d) Network planning and Designing. 

 

14 
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